v,
#%  AKUIOHEPHE TOBAPUCTBO
' % «BAHK TPACT-KAMITAN»

IHOOPMAIIA AT «BAHK TPACT-KAIITAJI»
AJIS1 O3HAWOMJICHHS CIIOKUBAYiB (PiHAHCOBUX MOCIYT

Ha BuKOHaHHS BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu, (iHAaHCOBA yCTaHOBA 10 YKJIQJACHHS 3 KJIIEHTOM
(cmoxuBaveM (piHAHCOBUX MOCIYT) AOTOBOPY MPO HajaHHs (DIHAHCOBOI IMOCIYTH Ta IiJ Yac OTpUMaHHs (HiHAHCOBOT

MOCITyTH Haga€e Homy iH(hOpMAIlito MPo:

1. Indpopmanisi npo AT «KBAHK TPACT-KAIIITAJI» (naui — bank)

1.1

IToBHe HaliMmeHyBaHHs baHky

AKIIOHEPHE TOBAPUCTBO «bAHK TPACT-KAIITAJD»

1.2

Micue3naxopkeHHs banky

01103, m. Kuis, By IlinBuconpskoro, oyz. 7

3 MICIIE3HAXO/DKEHHSIM Ta PEKUMOM poOotu banky MoxHa
03HAHOMHMTHCS 3a TIIEPIOCHIAHHIM:
https://tc-bank.com/ua/kontakti.html

1.3

KonTtaktHa inpopmanis banky

Anpeca enekTpoHHOI nomTH: bank@tc-bank.com

KoHtakTHi Tenedonu:

+380 (44) 206-33-50; +380 (44) 206-33-59;

+380 (44) 206-33-86 — y Bunaaky 3amurtaHb, BTPaTH/KPaai’KKQ
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y.

1.4

Bigomocri:
- IPO JIEP’KaBHY PEECTPAILilo;

bank 3apeectpoBanuii 10.03.2004, kon €APTIOY 26519933.
[ opmaris o0 BKiIOYeHHS 10 [lep:kaBHOTO peecTpy

- moao BkiroueHHs banky no Jlep»aBHoro | OaHKIB:

peecTpy OaHKiB;

e peectpariiiauii Homep 291;

- TIpo JIiIeH31i Ta 703BOJH, HajlaHi banky e narta BHeceHHs 110 peectpy 10.03.2004.

bank Ha migcTaBi 0aHKIBCHKOI JIIIIEH31T Ma€e TpaBO HaJlaBaTH
0aHKiBCBHKI ociyru. 3anuc y JlepkaBHOMY peecTpi OaHKiIB Mpo
npaBo banky Ha 3/11iiCHEHHST OaHKIBCHKOT JISTTBHOCTI i1
HoMepoM 211.

Butsar 3 JlepkaBHoro peectpy 6ankiB Bij 16.08.2021

Kpim Toro bank mae mpaBo 3/11iCHIOBaTH JiSIbHICTD Ha
(GboHI0BOMY PUHKY Ha Ti/ICTaBi:

Jlinensii HarmonainesHOI KOMICIT 3 IIHHUX Hanepis Ta
(oHI0BOI0O PUHKY HA 3J1ilicHeHHs npodeciiiHOl isJILHOCTI HA
PUHKY IlIHHKX nanepiB: bpokepcbka misuibHICTE (cepist AJL Ne
075833 Bix 08.09.2012, cTpok nii mineH3ii — HEOOMEKESHHIA );

Jlinensii HanioHanpHOI KOMICIT 3 IIIHHUX HanepiB Ta
(donoBoro puHKYy: JlenosurapHa AiSJIbHICTE ACTO3UTAPHOL
ycranosu (cepist AE Ne 286715 Bin 12.11.2013, ctpok mit
JIeH311 — HeOOMeKeHU ).

1.5

HaiimMenyBanHs ocobu,

sIKa Hajae | Ha moTounmii MOMEHT — BIJICYTHI.
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MOCEPETHUIIBKI TTOCTYTH (32 HAIBHOCTI)

VY Bumanky 3alydeHHs baHKOM TOCEepeIHUKIB ISl HaJaHHS
MOCEPETHUIIBKUX ~ TOCAyr —  i”Hdopmamis Tpo  HUX
3a3HaYaTUMEThCSI Ha BEOCTOPIHIN OMUCY BIAMOBIIHOI MOCIYTH
banky.

1.6 | KonraktHa iHdopmariiss oprady, skuil | HamionansHuii 6aHk Ykpainu:
3MIMCHIOE JIepKaBHE pPETyJIOBaHHS Mmoo | Micie3HaxopkeHHs: ByJl. [HctutyTcehka, 9, M. KuiB, Ykpaina,
JismbHOCTI baHky 01601
Konrakthuii renedon (rapsaa ninist): 0 800 505 240.
Odimiitanii BeOcaiit: https://bank.gov.ua
https://bank.gov.ua/ua/consumer-protection
2. Indpopmanis npo pinaHcoBi mocayru
2.1 | Ilepenik OGaHkiBChbKUX mociyr Ta ¢inancoBux | 3rigHo Ctaryty bank Mae mpaBo HajaBaTé OaHKIBCBHKI Ta iHIII
MOCJIYT, 10 HAAFOThCs baHKOM KITi€HTY ¢dinancoBl mociyru (KpiM mociayr y cdepi cTpaxyBaHHs), a
TaKO’K 3/1MCHIOBATH 1HIIY JiSUTBHICTb.
Jlo 6aHKIBCHKUX MOCITYT HAJIEKATD!
- 3aJydYeHHs y BKJIAJAM (JETO3UTH) KOIUTIB Ta OaHKIBCHKHUX
METaJIiB Bl HEOOMEKEHOT0 KOJIa FOPUINYHUX 1 PiI3HYHUX 0Ci0;
- BIAKpUTTA Ta BEACHHSA TMOTOYHUX (PO3PaxyHKOBHX,
KOPECIOHACHTCHbKIX) PaxyHKIB KJII€HTIB, y TOMY 4YHCII Yy
0aHKIBCBKMX MeTalax, Ta paxyHKIB yMOBHOTO 30epiraHHs
(eckpoy);
- pO3MilleHHS 3aTyYeHHX Y BKIIAAU (IENO3UTH), y TOMY YHCII
Ha MOTOYH1 paXyHKHU, KOIITIB Ta 6aHKIBCbKUX METAIB BiJl CBOTO
iMeHi, Ha BIIACHUX YMOBAaX Ta Ha BIACHUN PU3HUK.
bank mae npaBo HajiaBatu (DiHAHCOBI NOCTYTH!
- TOPTIBIIS BAIIOTHUMU I[IHHOCTSIMU;
- (iHAHCOBHIA JI3UHT;
- HaJaHHA FapaHTiii;
- (iHaHCOBI MJIATIXHI MOCITYTH,
- JUIBHICTE Yy  cdepl HAKOMMUYYBAJIBHOTO TMEHCIHHOIO
3a0€3MCUCHHS,
- npodeciiiHa AIsUTbHICTh HAa pUHKAX KamiTaly;
- (axTopuHr.
binbm neranizoBaHuil nmepeniik MoCayT Ta onepariii po3MileHo
Ha OKpeMHUX BEOCTOPIHKAX OMUCY BiAMOBIAHOT MOCIyru baHky.
2.2 | I'inepnocunanus Ha BeOcTopinky banky, ne | 1. [lloro mocnyr 3ayueHHst 0aHKIBCBKOTO BKJIAAY (JEMO3UTY):

PO3MIIIEHO, B 3aJI€KHOCTI BIJ BUIY IOCIYT,
iH(popMalio mpo:

NOPSIZIOK  Ta YMOBH  HAJaHHSA  IIOCIYT
(BKIJTIOUAIOYH ICTOTHI XapaKTEPUCTUKHU
MOCJIyT);

BapTiCTh,  ILIHY/Tapudu, po3Mip  IUIATH
(mpoueHTH) 1OA0  (IHAHCOBHX  IOCIYT

3aJIeKHO BiJl BULy (DiHaHCOBOI MOCITYTH;
3arajpbHy CyMmy 300piB, IJIaTEXIB Ta 1HIIUX
BUTpAT, sKIi TIOBHHEH CIUIATHTH KII€HT,

https://tc-bank.com/ua/depozity.html

2. llomo mocityr 3 HaIaHHS CIIOKWBYOTO KPEIUTY:
https://tc-bank.com/ua/krediti.html

3. om0 mocnyr 3 BiAKPUTTS Ta BEACHHS MOTOYHUX PaxyHKIB
KJIIEHTIB, 30KpeMa:

3.1. po3paxyHKOBO-KacoBe 0OCITyrOByBaHHS:
https://tc-bank.com/ua/rozrahunkovo-kasove-
obslugovannya.html
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BKIIIOYHO 3 MMOAATKaMu, a00 SKII0 KOHKPETHHIA
po3Mip HE MOKe OyTH BU3HAYCHHH - TIOPSIOK
BU3HAYCHHS TaKUX BUTPAT,

3.2.omeparii 3 iIHO3€MHOIO BAJIIOTOIO:
https://tc-bank.com/ua/operatsiyi-z-inozemnoyu-valyutoyu.html
3.3. omepailii 3 eIEKTPOHHUMH ILIATIKHUMH 3aC00aMHU:
https://tc-bank.com/ua/platizhni-kartki.html

4. Hlomo mociyr 3 HaJaHHS B OPEHAY 1HIUBITYaJIbHOTO
OaHKIBChKOTO cefida:
https://tc-bank.com/ua/orenda-individualnih-seyfiv.html

5. lllomo mocayr 3 TOPTIBII MIHHUMU TTAIIEpaMHu:
https://tc-bank.com/ua/poslugi-z-torgivli-tsinnimi-paperami-
2.html

6. [l{ogo mocnyr 1eno3uTapHOi yCTaHOBH:
https://tc-bank.com/ua/poslugi-depozitarnoyi-ustanovi-2.html

3. Indgopmanisi mpo 10roBip Npo HagaHHs (PiHAHCOBOI MOCTYTH

3.1

I'inepnocuianns Ha BedcTopinky banky, ne
PO3MIIIEHO YMOBU THUIIOBUX JIOTOBOPIB IPO
Ha/TaHHS 0aHKIBCHKUX Ta (PIHAHCOBUX IOCITYT
MOCITyT

1. TumnoBi 1oroBopu OaHKIBCHKOTO BKJIATY(JCTIO3HUTY ):
https://tc-bank.com/ua/depozity.html

2. TunoBwuii 1OroBip 6aHKIBCHKOTO PaxyHKY;

TumoBuii 10roBip paxyHKy yMOBHOTO 30epiraHHs(€CKpoy);
[Ty6nivuna nmpono3unist Ha ykiaaeHHs [loroBopy nmpo HaJaHHS
Pa30BHX IUIATIKHUX HOCITYT:
https://tc-bank.com/ua/formi-dogovoriv.html

3. TunoBwmii JOTOBIp MPO BIAKPUTTS IIOTOYHOTO PAXyHKY Ta
00cTyroByBaHHsI 0aHKIBCHKOTO €JIEKTPOHHOTO MJIATIKHOTO
3aco0y:

https://tc-bank.com/ua/tipovi-formi-dogovoriv.html

4. TunoBuil 1OTOBIp OPEHIU 1HAUBIAYaIbHOTO celdy:
https://tc-bank.com/ua/orenda-individualnih-seyfiv.html

5. Ily6niyHa npono3uLii Npo HalaHHS 1HBECTULIMHUX MOCIYT;
Tunosi norosopu 3a nociayramu 3 LI1:
https://tc-bank.com/ua/tipovi-dogovori-2.html

6. ITy6niyna npono3uiis Ha ykiajaeHHs JloroBopy mpo
00CITyrOBYBaHHS paxyHKY B IIHHUX Tarepax:
https://tc-bank.com/ua/publichna-propozitsiya-at-bank-trast-

kapital-2.html

3.2

JloroBip npo HagaHHs (PiIHAHCOBUX MOCJIYT CIIOXHUBAUY Iepeadadac:
a) IpaBO KJII€HTa Ha BIAMOBY BiJl JOTOBOPY NpO HaJaHHA (PiIHAHCOBHX MOCIYT B MOPAIKY Ta HA YMOBaX,
BU3HAUYECHUX 3aKOHOJIABCTBOM, 30KpeMa, IIOJ0 CIOXWUBYOrO Kpeauty — 3akoHom Ykpainu "[Ipo crnoxupue

KpeJINTYBaHHA";

0) TmpaBO KJIIEHTAa BIIMOBHTHCS BiJ JOTOBOPY Yy TMOPSAIKY Ta HAa YMOBaxX, Mepea0avYeHnX 3aKOHOJABCTBOM

Ta/abo goroBopoM Mix bankom Ta Kiientowm;
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B)  CTPOK, IPOTATOM SIKOTO KJIIEHTOM MOXe OyTHM BHKOPHCTAHO IPAaBO Ha BiIIMOBY BiJ JOTOBOPY, a TAKOX
1HIIIl YMOBHM BUKOPUCTAHHS MIpaBa Ha BIIMOBY BiJ] JIOTOBOPY;

I) B 3aJIEKHOCTI BiJ BUAY 00paHOi (hiHAHCOBOI MOCIYTH KIIEHTOM, JOTOBOPOM MOXE OYTH BH3HAYCHHI
MiHIMQJIBHUH CTPOK JIii JOTOBOPY;
1) IPaBo KJII€HTA PO3ipBATH/IPUIIMHUTH JOTOBIp, TOCTPOKOBO BUKOHATH 3000B’I3aHHS 32 JIOTOBOPOM;
BuxiroueHHs CKI1aal0Th 10r0BOpU OaHKIBCHKOTO CTPOKOBOIO BKJIaAy (IETIO3UTY ), KOJIU 1€ MOKIIMBE BUKJIFOYHO
y BHIAJKaX, Mepe10aueHuX YMOBAMHU JOTOBOPY OAHKIBCHKOTO CTPOKOBOT'O BKIJIAJY (IETIO3HTY).
[TpunuHeHHs JOTOBOPY 3a 3asiBOIO KJIIEHTA HE JIOIMMYCKAEThCS:
- y pasi HassBHOCTI 3a00PTroBaHOCTI KilieHTa niepea bankom 3 Oyab-IKUX TIATEXKIB;
- y pas3i, SKIIO IPOIIOBI KOIITH, III0 3HAXOAATHCS Ha BIAMOBIIHOMY pPaxyHKY, 3aMOPO>KEHI (3YITUHEH]) BiJIITOBITHO
1o 3akony Ykpainu "[Ipo 3amobiranHs Ta mpoTUIIIO Jieraiizaiii (BiIMHBaHHIO ) JOXO/IiB, OICP)KAHUX 3I0YUHHUM
nuIaxoM, (1HAHCYBaHHIO TEpOpU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/KEHHS 30pOi MacoBOTO 3HHUILIEHHS',
3a0J10KOBaHi 200 3yNMHUHEHI Y 3B 3Ky 3 BXKHUTTSIM BaHKOM 1HIIKX 3aXO0JiB/CaHKIIIN 3 METOK) BUKOHAHHS PillleHb
PHBOY, BBenenux B aito Ykazamu [Ipesuaenra Ykpaiau, npuitHATUMU BiAIOBITHO 10 3aKkoHy Ykpainu «IIpo
CaHKIII»;.
- KJIIEHT He Mae TpaBa 0e3 3roau oOTsKyBaya 3a JOMOBIICHICTIO 3 BaHKOM YU OJJHOCTOPOHHBO, Y TOMY YHCII1
IIISIXOM OJJHOCTOPOHHBOI BIIMOBH BiJl BUKOHAHHS 3000B’s13aHHs, po3puBaTh J{0roBip 4 BUMHSTH iHII [ii, IO
MalOTh HACHIJIKOM IpunuHeHHs JloroBopy, y pasi SKIo MaiiHOBI ITpaBa Ha IPOIIOBI KOIITH, 10 3HAXOAATHCS Ha
pPaxyHKy, € MIPEeaIMETOM OOTSKEHHS, SIKIIO 1HIIEe He NepeadadeHo yMoBaMu OOTsbKeHHs. [IpaBounHM, BUMHEHI 3
MOPYIIEHHSM I[i€1 BUMOTH, € HIKUEMHUMHU.

€) MOpSAAOK BHECEHHS 3MiH Ta JOMOBHEHB BIATIOBIAHO JI0 SIKOTO 3MiHH BHOCSITBCS Y BCTAHOBJICHI JJOTOBOPOM
CTPOKHU.

K) 30UThIIeHHS (DIKCOBAHOI NMPOLIEHTHOI CTaBKU 3a JOTOBOPOM 3a IMOTOJDKCHHSM i3 CIOKMBAueM, B TOMY
YHCII y BUMAJIKaX IPSIMO nepeadadyeHux JOrOBOPOM.

4. MexaHi3M 3aXHCTy NPaB CHOKMBAYiB (PIHAHCOBUX MOCIYT

4.1

MOoXJIHMBICTh Ta nopsnok | [TosacymoBuit posrisa ckapr KimieHTiB 3A1HCHIOETBCS LUISIXOM PO3TIISAY
103acyZI0BOT0  PO3IJIAAy cKapr | BaHKOM MUChbMOBHUX 3BEPHEHB KITIEHTIB.

crokuBadviB (iHaHCcOBUX Mocnyr | [Hdopmallist mpo MOpsIOK MOJAaHHS 3BEpHEHHS, Mepellik KOHTAKTHUX JaHUX
baHKy po3MillleHO 3a rneprnoCUIaHHIM:
https://tc-bank.com/ua/zahist-prav-spozhivachiv.html

INneprnocunanHs Ha po3in «3BEpHEHHS rpoMajsH» odiriliHoro IHTepHeT-
npeacTaBHUIITBa HarioHaneHOTO OaHKy, Z1€¢ pO3MIIeHO 1H(OpMaIio Mpo
PO3IIISIT 3BEPHEHB:

https://bank.gov.ua/ua/consumer-protection

KnieHT 3BepraeThcsi 10 CYIOBHX OpraHiB y TOpPSAKY, BH3HAYEHOMY
3akoHOJaBcTBOM Ykpainu. (KmieHTn - cmoxwuBadi (iHAHCOBOI MOCIyTH
3BUIBHSIIOTHCSL BiJI CIUIaTH CYJOBOTO 300py 3a IMO30BaMHM, IOB'SI3aHUMU 3
MOPYUICHHSIM X IIPaB SIK CIOXHBAYiB MOCIYT)

4.2

HasBHicTh rapanTiiinux ¢ouniB | bank € yaacuukom @oHly rapanTyBaHHS BKJIaa1B (pi3UUHUX 0Ci0 3 28 KBITHS
9y KoMIeHcariiiHnx cxeMm, 1o | 2004 poky ta mae BianoBigHe Cigourso Nel163 Bia 28.04.2004p.
3aCTOCOBYIOThCS BimoBimao 10 | TAPAHTII @OHAY NOMMUPIOIOTHCS HA ®I3UYHUX OCIB, Y
3aKOHOJABCTBA. TOMY YUCJII — ®I3BUYHUX OCIB-IIIAITPUEMIIIB

3 13 kBiTHA 2022 poky, nHsS HaOpaHHS YMHHOCTI 3akoHy Ykpainu «Ilpo
BHECEHHS 3MiH JI0 IESIKHUX 3aKOHIB YKpaiHu 110710 3a0e3neueHHs CTa0lIbHOCTI
CHCTEMH TapaHTyBaHHA BKIadiB (isumunux oci6», IPOTATOM JII
BOEHHOI'O CTAHY B YKPAIHI TA TPhOX MICAIIB 3 JHSA
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Horo IMPUITMHEHHA u CKACYBAHHA D®OHJ
BIJIIKOAOBYE KOXHOMY BKJIIAJJHUKY BAHKY KOLITHU B
IHOBHOMY PO3MIPI BKJIAJLY, BKJIIOYAIOYHN

BIJICOTKU, HAPAXOBAHI CTAHOM HA KIHELb JAHA, MO
IEPEAYE JHIO ITOYATKY BUBEJIEHHSA BAHKY 3 PUHKY.

IMicns 3aBeplieHHS TPUMICAYHOrO TMepioay 3 JAHA NPUIMHEHHS YH
CKACYBAHHSI BOEHHOIO cTaHy B Ykpaini @©oHa rapaHtyBaTuMme
BiIIIKOJOBYBAHHSI KOWITIB B  PO3Mipi BKJIaAy, BKJIIOYAIYH
BiICOTKH, HApaXxOBaHi CTAaHOM Ha KiHEIb JHS, IO MEpeay€e IHIO IOYaTKy
nporenypu BuBeaeHHs @OHIOM O0aHKY 3 PUHKY, aje He Oliabie 600 THcsay
IrPUBeHb, HE3aJICKHO BiJ KUIBKOCTI paXyHKIB B OJHOMY OaHKY.

JeranbHy iHpOpMAITiIO PO3MIIIEHO Ha caiiTi baHKy 3a rineprnocuianHsIM:
https://tc-bank.com/ua/fond-garantuvannya-vkladiv.html

5. Indopmanisi, HaBegeHa Ha caiiTi baHKy 3 MeTOI0 HaJJaHHS 32 BUMOI0I0 KJIi€EHTa

5.1 | Binomocti  mpo  dinancosi | BimomocTi mpo ¢iHaHCOBI MOKa3HUKH IisIbHOCTI baHKy Ta ioro
MOKa3HUKH JISUTbHOCTI baHKy Ta | eKOHOMIYHUH CTaH po3MinieHo B po3aiii [Ipo 6aHk Ha BeOCTOPiHII:
foro exoHoMiyHMM craH, ski | https://tc-bank.com/ua/zvit.html
1 IATal0Th 000B’3KOBOMY
OINIPHJIIOTHEHHIO

5.2 | Ilepenik xepiBaukiB banky Ta | [lepenik kepiBHuKiB banky po3mimieno B po3aimi [Ipo 6ank Ha BeOCTOpiHIII:
roro BimokpemieHux | https://tc-bank.com/ua/kerivnitstvo.html
HiPO3ILTIB

BimokpemiieHi mipo3aiim BiACYTHI

5.3 | Po3mip wactok y crarytHoMy | [Hopmaris mpo cTpykTypy BaacHOCTI banky Ta ii KIIFOUOBUX y4aCHUKIB
Karitajal HajgaBada (hiHaHCOBUX | po3MilleHa y po3aun [Ipo 6aHk Ha BeOCTOpIHIIL:
nociyr, W0 3HaxomsaThes Yy | https://tc-bank.com/ua/struktura-sobstvennosti.html
BJIACHOCTI YJICHIB ioro
BUKOHABUOTO OpraHy, a TaKOX
Ipo  CTPYKTYpy  BJIACHOCTI
Ha/laBaya (PiHAHCOBUX MOCITYT

5.4 | ®inancoBa Ta KoOHcouioBaHa | [Hpopmaris po3minieHa y po3aiii [Ipo Oank Ha BeOCTOPIHIII:
¢dinancoBy  3BiTHICTB,  sKa | https://tc-bank.com/ua/kvartalni-zviti.html
CKJIAa€TbCs  Ta  TOJAETHCS
BIJITOBIAHO 10 3aKOHOJABCTBA

9.5 | [npopmaris AK emitenTa | Indopmaris po3mimena y po3ain [Ipo 6ank Ha BeOcTOpiHIIL:
BIATIOB1THO 10 BUMOoT | https://tc-bank.com/ua/richna-zvitnist-emitenta.htmi
3aKOHOJAaBCTBA  MpO  I[iHHI
narepH.

5.6 | Inma indopmariss, mpaBo Ha | 3HAXOIUTHCS y BUIBHOMY JOCTYIII Ha caiiTi baHky, IHIIUX mopTagax
OTPUMAaHHSI  SKOI  BH3HAYCHO | BIAKPUTHX JaHUX.

3aKOHOJJaBCTBOM
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